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MpodAoyog

O1 sMIBAMKES TaKTIKEG BAAICOISC ETAKPOPES anoTeEAOUV KpioIUn unodoprn yvia
TNV EVIOYUOT TOU TOUPICKOU Nou anoTeAsl padj e T vauTiAia Toug kar” 50xnv
NPOCOdOPOPOUG TOUEIC TNG EBVIKIG oikovopias. H BeXriwon Twv enifanikov 8a-
MO0V |IETApPOPWY CUVAPTOTAl AUECA JIE TNV AKTONAGIKI GUVOEDT] KEVTPOU Kal
NEPIPEPEINC, IE TOV AVEPODIAOHS TWV KATOIKWY TV VNOIWV JIAG E 0N Npwmg
QVAYKNG, LE TN LETAPOPA QOBEVIV KA YEVIKOTEDA LIE TT) BIOCIUOTITTA TWY TOMKWY
KOIVIOVIGV TV VINOIWTIKWV JIaS NEPIoxuv. MapaAinia, n unapén svoc auyxpovou
SIKTUOU HETAPOPWV [E TT SPOLIOAGYNOT and TG VAUTIAIAKES ETAIPIES NAIWY VEOU
TUMNOU Mou eVioXUOUV TNV AVETT HETAKIVNON NPOCWNWY Kl OXNUATWY CUHBAAAS
o BETIKT) DIEBVT|] EIKOVA TG XWPAS JaG

MExpi NPOCQATA, TA SIKAIWATA Tou ENIRETT 0NG BOMIOOIES IETAPOPRES NPOEKU-
nTav ano £va NEPINAOKO KAl anapxaiwpUevo NAEYUA vOpwv kal Siamagewv. O yevi-
Koi Opol m;va)v\aydw nou avaypapovTal e |_|||<p<':| YPAUUATa OTNV Miow NASUPA
TOU SI0TTMPIoU KaBIoTOUV E&ane-nm Blokoho av Oyl adlvaTov oTov ENIBATn va
YVWPIZEN Ta JIKAIWATA TOU EvavT Tou Bardooiou psrcxpopea Opoiwg, N PN kw-
6|Kon0|r|crr| TOV UMOXPEWOEWY ToUu Baiicaiou usrcxpopecl EVOVTI TV EnlBuva
£3IveE NPOCPOPO EBAPOC OTNY OELVON TV OXECEWV LE TO ENRATKO KOVO, OTN
peTaBeon eubuvaw kal OTN JIAIKMION TWV XPOVIUV SoUIKGN NPORANUATODY Tou
kAadou.

Eival yvwoTo o1, IDIITERA KATA TV NERIODO TWY KAADKQIDIVIOY DICKOMNWY, OTEI-
VOVTaI OTA NIIavIa TG Xopacs 1A anaviwTeg BAGREG nAoiaw, NoAUWPES KabuoTe-
ProEIC anOnAOU, CUXVEC IATAIWOEIC SPOU0ACYIWY, £KDOON UNEpapIBuwy sioTTnpi-
WV, AKpVIDIEG KaI CUVTOVIOEVEG AUENCEIG VaUAWY anod TIC NACIOKTITPIEG ETAIPIES
Kal NApoUoIa BAANTIKA yia TN Gripn TG XWPOG HAKS (PAVOUIEVT, MOU MPOKaASUV
HeEYaAN ToAaINwpia Kal SiapapTUpIeS, Twv srpaTow, EANvoov kKal aAhodanwv Tou-
PICTOW.



H npooTacia Tou eniBdmm kai n £dpaicdon Tou ailgBnUaTog acpAaAsIac Twy KaTa-
VOMUTOV, E ELACT) TV NPOORACILGTITA ATOPWY MOU AViKOWV OTIG EunaBeig
KOIMUIVIKEG, OIGBES, ONwe AToIa TRITTG NAIKIAS 1 ATORIA |IE JEILIEVT] KIVITTIKOTITA
KOl avannpieg kal CUVBETOUY Ty EAGYIOTN NPoc@opa HIag euvopoUpevng MoA-
Teiag evy anoTehs pia oToawdn evdeEn ogBacpol Npog Toug noiiteg TG H
NPOCPaTT ova;\nqn, NPOC auTn TNV KATEUBUVOT), CNUAVTIKINS VOLIOBETIKNG Npw-
ToPouAiac ano To Ynoupysio NaumAiag Aiyaiou kai Nncnummc MoNMKAC, UE TN
OuVdPOPN Kal Tou Zuvrydpou Tou KatavaAwtr (ETK), QVapEVETal va 01.||.|13c|)\}\£|
SpacTIKa GV EVIOXUGT TOU NAEYUATOG NPOCTACIAS MPo TO OKOMO TG NApoXTS
GSIOMATEV KAl (PIAIKGY NPOG TOV ENIBATT UNNPECIGN.

H XapTa SIkaimpaTwv Kal UNoXPEWOEWY ENIBATWY Kal JETCPOPENY OTIC TAKTIKES
enBamkég BOAIOTIES LETAPOPRES, ONWG KWdIKONOoIETal oTo vopo 3709/2008 nou
SnNuoTiELBNKe omg 18 OkTwRpiou 2008, ywpic va PINodoEl va eniAlos Ta olv-
BcTa Bouu(c'l npopRAnuaTa Mg EAANVIKNG vaumiAiag, npofAcna pnaK,éAEUGEQ Kal
KAVOTOREG DIATAEEIG UNEP TG NPOCTACIAG Twv ENPaTwv. METAE) aUTGV avrke 1
pr|Tr|, cruvmxupavr] Kal QUECT] anodnuiwon Tou n)\rrrropsvou eniaTm ano Tuxov
EVEPVEIEC N napcnhawac TV OKTOMAGIKWV ETAIDION, N unoxpemon (pIAOEEviac kai
SIITPOMIG AUTOU O NEPINTWON KaBUOTEPNOTC AnonAou, akUpwonc Tou Tagdiou,

DIAKOMNIG AUTOU OF eVAIGUECD Mpdvi, kKaBwg kal O NeEpInTwon apvnong eniifaong
N aNWAEIOC avTanoKpIoNS and unamoTTTa Tou peTagpopea, dnuia f BAGpn Tou
nAociou. H Xapta npoBAEnEsl akoua TV uno OpouS EMICTPOP TOU VAUAOU NPOG
TOv ENIPATN HE TIG NPORASNOPEVES NPOCAUENOEIS, TN dIaxEipion NapanovioV Twv
enIBaTev Kal oUTw KaBeENG,

H £xdoon and Tov ZTK Tou napovTog evinepmTIKoU puAAadiou yia T «XapTa A-
KOIWRATOV T ENBATWV €5UNNPETE! akpIBwe TNV avaykn EyKUpnS EVINUEPWONG
TV KATAaVaAWTWY, O ANAI KAl KaTavoTr) YAWOOa, Vid Ta SIKAIWUATa Tous Kal TiG
UMNOXPEWOEIG TOUG OTO NAQICIO TOU YEOU VOMoU. TauToxpovd, N aveEapm Apxn
Hag enBupsl va Npookahéoel OAoUG Toug eniBaTeg, 'EAANVES kal aAAoDaNous Tou-
PIOTEC, (PECW TNC ANACUCTEULEVIIC ayYAIKNG £KBOOTIC TOU NApovTog (PUAAaDIOU),
MoU €ival KaTavaAOTEC unnpeoldw BaAGomIac LETapOoPAac, va npocpUyouy, sipo-
ooV TO snleupouv oTig UNMPECies, SINUECOMIBNONS NOU avayvwpidovTal BECUIKa
anod TO VOLIO OTO ZUVIYOPO.

EuehrioTolps 4T n Taygia kar aveEodn e5wdIKaoTKr NIAUOT] T KATAVAMOTIKWV

SIPOPLV IE TOUS NPOUNBEUTEC Ba anoPei NPog GPehog, Twv EMIBATOV, TWY CUVE-

NV Kal aSI0NICTWY NPOUNBEUTGY TOU KAGOOU TG aKTONACIOS KAl TNG YEVIKOTEPA

NG EUPUBLING ASITOURYIAS TG ayopac, ONou NapAapEVE! wd JTOUHEVD N ASIToupyia
TOU UYIOUG aVTAYWVIOLIOU LIETOS) OKTONMAGIKWY ETCIILV.

Evayyehog ZepBiag

Zuwvnyopog Tou KaravaAw
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MpdAoyog

A6rjva, 24.7.2009

O A.Z.A. oe cuvepyaoia pe tov Zuvriyopo tou Katavalwtr ota
nAaiola g evnuépwong yla Ta SIKAIWUATA TOU TIOATN — KATAVAAWTH,
TIou aroppé€ouv amd TIG KOWOTIKEG odnyleg kal TNV uQLOTAEVN
vouoBeaoia ekdidel TN XdpTta JKAIWUATWY KAl UTIOXPEWTEWV EMIBATWV
KAl LETAPOPEWV OTIG TAKTIKEG eTIRATIKEG BAAAOTIEG UETAPOPES, OTIWG
kwdlkorolelital oto vépo 3709/2008 mou Onuoolelbnke ot 18
OktwBpiou 2008, e tnVv Tienoidnon otL ue autdv Tov TPOTo o0 ermPATNG
katavalwtrg kabiotatal evepydg SIEKDIKNTHC TWV SIKAIWUATWY TOU Kal
OUVETING OTIG UTTIOXPEWOELG TOU.

AHMHTPHZ X. NAZINOZ
MPOEAPQOX TOY AIKHIFOPIKOY XYAAOIOY AGHNQN



1. NOMIKO MNAAIZIO ZYMBAZHZ ©AAAZZIAZ META®OPAZ

I‘Ipocqxrra qJn(plcTnKE 0 vouog 3709/2008 (<DEK A 213/14.10. 2008) He BEpa <Al
Kalwuum unoxpswcslq :-:chrruw Kall psrtxpopewv OTIG TAKTIKEG GG)\ucrma; HETO-
(POPEC, Kal GAAEC DIaTAEEIG». O VOUIOG SPapUodETal oTa SPoHoACYNIIEVa NACIA Mou
Blsvepwuv ENIRATIKEG ea)\c:crcnsq Evﬁmsra(popec HETAE) NUEVIYV ™mg NMEIPWTIKAC
XWPAG, TNG NNEIPWTIKAG XWPAG KAl VROIWY 1) JETAEN AIEVON VNOIGW.

H oUBacn Sahaooiac |UeTapopac CUVANTETal JETAED apevog ToU JETapopea 1/
Kal Tou .'—:Kéc'rm KCIl QPETEPOU KAl TOU niBam). Me auTryv o usmcpopéaq avaAap-
Bave, kata nap|m-wor1 mv unoxpawcr] ua‘rcxpopoc;'rou EMPAT, TWV ArooKEUWY
TOU KaI TOU OXTHATOG TOU OTOV TOMO MPOOPITHOU, CULKPWVA HE TO VOLIO Kal TOUG
OPOUG TOU SI0TMpIoU, EVTUMOU I NAEKTPOVIKOU.

H ouppaon g Bahdooiog PETAPOPAS, KATAPTIEETAN |JE anA CURMVIA TWV Oup-
RBairopEvay Kal anodeikvUeTal e TNy £xkdoon sloTmpiou oTov niBaTm ) TG ano-
SEENG HETAPOPAG OXTHATOG Kal KABOPIGE! Ta SIKAIWHATA Kal TIG UNOXPEWOEIG TWV
HEPWV.

H XupTa Kﬂeopicsl Ta 5|Kﬂ|mpam Kal TiG unoxpemcslq a) TOU PETAKPOPET, G (pu-
OIKOU 1] VOLIKOU npoou)nw TO OoIo nclpexsl UNnpecieg 60)\0001(]‘; HeTapopac, B)
TOU smBa'rr] WG XProTT TV unnpt-:cnwv eG)\OOOICIC HETCKPOPAC, V) Kl TOU EKESOTr]
aorrnmw EI'IIBCIT(AN VO|JIKOU n cpuoncou npocrwnou nou a<6|63| EVTUNA 1 NAe-
KTPOVIKG, SIOMMPIa SNPATov Kal arnodeiEgIic JETAPORAc OxNLCToV.

O1 diaTaEaIG Tou vouou Sev Biyouv Ta SIKaIUATA TWV EI'IIBCITLOV nou npoBAErmTul
Ot ANAEG amoﬁaq, Onwg TO E)IKCIICDIJCI TOUG vid anommcm]cn KGBs NeEpaIrepm
gnuiag Toug vavm Tou ps-racpopea MapaAAnAg, o veog vopog sicdyel To Bapog
anoﬁz—:n&r]q TOU pamq)opea om dev EVIPYNCE N OEv napa\awa V(O EVEPYTITEN UNQi-
Tig, ONou npoB.\a'lErul ano auTov N KaTARoAr XPNUATIKAG CII'IOCI‘]]JIU.)UHC npog ToV
Enchrm ErinAgov, 0 VOLog acuva m 6LM:|T01T|TC| (PINIKIG 6EUBHn0nq 6|G(popcov

a-raa_u Bardooiou peracpopea, exdOTN aiormpiwv kal emPBamm popds ECW TOU
Zuvryopou Tou KaravaAw).

H kpamkr) npovom EK&]Amveral HE npoc-ra-raurmsq SIaTAEEIS via Ta ATOPA PE-
uevnc; KIVITTIKOTT|TAS, NMou Adyw GVGnr]pt(:Iq N aceevaaq, avnue-ru)nuaouv IBIAITEPEG
&Joxspasc, KQI NPORANLATA KATA T XPnOIHonoinon Twy PJEcwyY dNUOoIOS, GUYKOI-
VOWVIOG,

QG «vauNoG> OPICETaI TO XPNHATIKG MOJO MOU avaypapeTal OTO EI0TTTPIO KAl TO
Onoio ANOTEAEI TO chrnuo via v EKn)\npmcrn Twv UNOXPEWOEWY TOU PETCKPOPEQ
and TN CUUPOOT XWPIC TIS KPATNOEIG UNEP TRITWY Kal TO (POPO NMPOCTIOEEVIG
agjag (®M1A).

«AKUPWOTP> gival N pn npayaronoinaTn NpoypdUaTIoPEVoU 1 EKTAKTOU Bpojlo-
Aoyiou yia TO onoio £xg1 xdOBEl TOUAIXIOTOV £Va EI0TMPIO.
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2. AIKAIQMATA TQN ENIBATQON
2.1. Mowmra vnnpegiag - EmoTpopi] vauAou - ANonUIKDOOEIS

H unoxpéwaon napoxns ThG KaTnyopiag Tng B£ong ) Tou TUNOU TNG Kaunivag
Mou CURPWVNBONKE Kal N GoKNoT Tou SIKAIWUIATOS UNavaxwpnornc kal n npo-
BAeyn xprnuaTikng anolnuiwong eivar {nmmuata nou pubpifovTal dieSodika
oTo vopo. EidikoTepa, 0 enBamng dikalouTar:

a) Tnv napoxr| TG KaTnyopiag TnNgG BE0ng kal O£ NEPINTWON KaPNivag, Tov
TUNO KAUNivac nou CUpmVIBNKE yid TO CUYKEKPIJEVO NAcIo kal TaEidl. Xe
NEPINTWON KN Napoxric Toug o emiBaTng SikaloUmal SiTE va unavaxmphioe! ano
TN oUpRaon Agupavovrag Tnv a&ia Tou valAou ENIRATN Kal OXMHATOS Nou
KATERaAE Kal ¥pnaTikr anofnuionon npocauEnpuévn katd nocootd 100% eni
TNG TIKIAG TOU vaUAoU EI0ITNpiou eMIBAT &iTe va TaG0EWsal o BE0N KATWTEPN
anod gkeivn yia TNV onoia kKareRaie TO avTiMLO Tou EigITNRioy, AauBavovTag
N dlagopd TNG TIUAG Tou valAou €I0ITNpiou eriBaTn NPocaugnpévrn katda
100%.

Z£ NEPINTWOT KN AOKAOEWGE TOU DIKAIWATOS THG UNavaxwenonge, £av o HeTa-
popeac diIaBeosl oTov ENIRAaTN B£0n avTEPN and EKEivi yia TNV onoia ayo-
pPAcBnKe TO €I0MPIO, Bev JIKAIOUTAI VA anairioel T dagopd Thg enmnA&ov
NANPWHAG, EKTOG Qv N SIABECT) TNG QVWTEPNG BEONG £YIVE KATOMV OXETIKOU
AITAPATOC TOU ENIRBATN, ONOTE O TEASUTAIOG oaiAsl va kaTaBaiiel T Siago-
Pa TG TIMAG TOU VAUAOU PEIWMEVN KATA 50%.,

B) Trv smoTpogr] nocooToU £Mi TNG TIUAG Tou vauAou 1] CAOKANPn Tnv agia
TOU EI0ITNPIOU Nou KATERAAE, OTIG AKOAUBES NEPINTWOEIC;:

aa. EmoTtpogn nocooTol TouhdxioTov 50% Tou vauAou Cuv TIG KPATNOEIG
UnEp TRITWY Kal To GMNA, e@ooov ENICTPEYEI AUTOUCIO TO CWLA TOU EICITN-
piou £w¢ Kal 12 @peC Npiv and TNV NPOYPaUUdTIOUEVN Wpa anoniou Tou
nAociou.

BB. EnmoTpogpr nocooTol TOUAGYIoOTOV 75% Tou vaUAOU CUV TIC KPATTGEIG
UNEP TRITWY kal TOo PNMA, pOgoV ENICTPEYEI AUTOUTIO TO CWA TOU EICITN-
piou £w¢ Kal 7 NUEPES Npiv and ThY NPoYPAPUATIOUEV NHEpOUNVIa anoniou
Tou nAoiou.

YY. EMOTpOp 0AOKANPOU ToU vaUAOU CUY TIC KPATHOEIC UNEP TPITWY Kal TO
DIA, £POCOV ENICTPEWE! QUTOUCIO TO GWHIA TOU EICINTIPIOU £WG Kai 14 NuEPES

npIv TNV NPOYPARLaTIOPEVN NUEPOLNVIQ andniou Tou NACIou.
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O3. EMoTpo@r) OAOKANPOU TOU vAUAOU CUV TIG KPATTOEIG UNEP TPITWY KAl TO
GIA, aveEapThHTWE TOU XpOVoU €1950MNoincNG ToU PETAPOPEQ, OTav 0 ENIBATNG
VIO AOyouCg avewTepac Biag, 18I yiIa AOYOUG UYEIQG NMou anodeikvUovTal £y-
ypagpwe, aduvaTel va TaGSEWsl oTNV NPOYPAUUATIONEVN NUEPA Kal wpa yia
TNV onoia ekdOBNKE To EICITAPIO HeTapopac. H oxeTIkA pUBUIoN NpoTabnke
ano Tov XTK yia AOYouc ENEIKEIAS OTo NPOCmNO Tou smparTn.

Ta napandave dikaimpaTa dev IoXUoUV NPOKEILEVOU YA EICITAPIO NoU £xEl HdN
TporonoinBei oTo ¥POoOVIKO DIGOTNA Twv SEKATECCAPWY MUEPWV MOV MPonn-
YEITQI TNG apXIKNG NEPOLINVIAS Tou TagIBIoU.

v) O enIBaTC SIKAIOUTAI ENICNE TNV TRONONOINOT] TOU EICITRPIOU ToW, EpOcov
DIaTiBevTal BEOEIS yIa TO D10 1) GAAO TaEIDI PEXPI KAl 24 MPEG NPIV TOV NPO-
ypappaTiopévo andniou Tou nioiou. Epocov n aia Tou vEou gIoImhpiou sival
¥auUNAGTERN, o eNBATNg Sev SIKaloUTal EMNIGTROPN TNG SIapopac,

Ta dikaiwuaTa Tou EMPRAaTn 1IoxUouUV Kal oV NEpINTWOoT ayopas Ei0ITnpiou
and andoTacn HE ONoIOVONNOTE TPOMNO 1| LECO Kal PE TRV NpoUndBeon TNG
EVNUEPWONC TOU KBOTH TOU EIOTTNPIOU EYYPAPMG I UE TNASoUoIOTUNIA 1) PE
GAAO PECO anodeKTO Ano Tov EkDOTN.

2. 2. EKNT®OOEIC VaUAOU yia aTopa HEKDPEVIS KIVIITIKOTHTAG

Na Tnv €Eunnpémnon Adyoyv BNUOCIOU CUUMPEPOVTOG NPORAENETAI, WG UMNO-
XPEWTN Napoxng SnNUocIag UNNPECIac, N Xopnynon £kntwong 50% eni Tou
vaUAOU OTA ATOUA LEIWMEVNC KIVITTIKOTNTAG JE NOCOOTO avannpiag 80% kai
avo o€ OAEG TIC BECEIC TV NACIWV CTA onoid pappoleTal o vopog. H éknTo-
OT XOPNYEITal UE TNV ENIBEIEN OXETIKNG anopaocng Trne apuodiac UYEIOVOUIKHG
enmponric, TNG NopapxIaknc, AUTOBIoIKNOTIE Tou TONOU KAToIKiag Toud. H idia
EKITTWOT XOPNYEITAl KAl OTOV CUVODO ATOWOU E Napaninyia - TETpaninyia,
TOMAWON, VONTIKN avannpia, autiopo kal ouvdpopo Down kaBwg kal oTa
avannpika IXE oxAupaTa pe Ta onoia JETAaKIVEITal 0 dIKAIoUX0S TOUG, (pOcov
auTd PEPoUV EIBIKESG NIVAKIBES avanipwy NOAEHOU ) AeATio ETaBueuong Oxn-
HATOY Twv ATOUWY LIE Avannpiec.

2. 3. Anookeuéc — EuBivn peTagopa yia analAsia

O eniBaTng dikaioUTal va PETAPEPE! XEIPANOOKEUES Bapoud péxpl 50 KIAwy,
XWPIC va KaTaPaAAel 1iBiaiTepo vauio. Ta AToua HEIPEVNC KIVATIKOTATAC Oi-
KaIoUVTal Xwpig KataBoAn 1I81IaiTEpou vauAou va LETAPEPOUV EMINAEOV TV
XEIPANOOKEUWY, KABs EonNIoPG 1 BoRBNUa Nou anaIteimal yid TNy auTovoun
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HETAKIVNOT) TOUC, aveEapTiTwg Bapouc.

O peTapopeac eublveETal yia TN POopa 1N anwASIa TwV ANOTKEUWY EVTOG
TOu nAioiou, £pocov auTEg napadidovTal yia (UAAEN Kal ekBIBETAI OXETIKN
anodeagn.

2.4. KaBuoTépnon andniou nAoiou

Z£ NEPINTWOT KABUCTEPNONG TOU andnAou NACIoU and TNy NpoypauuaTops-
v wpa Adyw BAARNG 1 gnuidg Tou nAoiou N yia Adyoug nou avayovTal os
uUNaImoTTa Tou PJETApopea o eNBaTng dikaioUTar;

a. Na vnavaxwpros ano T gupBaon kar va Tou kataBAnBei wg anodnuiwon
TO QVTITIKO TOU EICITNRIOU EMPBATN Kal OXMJaToc,

B. Na diaueivel eni Tou nNAgiou kaB’” OAo TO XpAvo TNG KABUCTEPNONG KAl va
npowBnBsi oTov Npoopioud Tou Baiaooiou Ta&dioU PE To idlo NAocio A To
npwTo JIABECIIO 1] GAAO NAOIO, PE PEPIUVA kal Bandvr) TOU HETAPpOPEQ.

y. Na AdBsl Tpopn, |Ue pEpiva kai dandvn Tou JETapopea, oTav n kabuoTe-
PO EKTEIVETAI NEPAV TWV TECTAPWY WRWY and TNy NpoypPaupaTIopEVn ap-
XIKWG Wpa anonAcu Kal KaTaAupa oTo nAoio 1 o= EEvodoXEIo, EpOoov ToUTO
gival QIKTO, OTav 0 AVAUEVOHEVOG XPOVOS avaywphnoews ival TOUAIXIOTOV
N €NOPEVT NUEPA ano TNV NPOYPAUMATIOUEVT] WPA AnonAou Kol JEooAaRoUyV
TOUAIXIOTOV 6 WPEEG N 1 KABUOTEPNOT avaueveTal va JIPKECE NEPAV TOU
£EaWPOU Kal N NPOYPAUUATIOUEVT Wpa anonAou gival YETAEl Twv wpwv
00.00 £wcg 05.00. Ecpooov N Napoxn KaTahuaTog dev sival QIKTH kaTaBai-
AeTal gTov enIBATn XpNUankr anognpinon nou igoutal pe To dINAACIO Tou
vaviou eniBAaT.

d. Na Adpea ypnuarikr) anoZnpiwon nocooTol 25% ) 50% ni Tou valiou
N AAAN avTioTaBuIoTIKA Napoxr LETA and CUpVIA TwWY GUUBAANOLIEVLV,
£PpOoOV TEAIKA NPowBrBNKE OTOV NPOOPICUO TOU WE TO i8I0 ) TO NpwTo dia-
B£o1o ) AAAO NAOIO PE pEPIMVA Kal dBandvn TOU PETAPOPEA Kai N kaBuoTEpN-
on ATav PJeyaAlTePN Twv 3 1) 6 mpwv avTioTold and Tov NpoypalUaTIoUEvo
XPOVO CPIENC TOU OTOV MPOoopITRIO Tou. To dIKaiwa auto aoKEITal OTO AINEva
avaxwpnong fn aPpiEng Tou nioiou.

£. Na AMiBer xprnpamkr] anoldnuicnon SInAGoa Tou vauAou RETAPpopag emBaTm,
KaBw¢ kal Tov KaTaBANBEvTa vauho HETaPOPAC oxAUATOG 1 AhAn avnioTas-
HICTIKI NAQpox] HETA ano ouppwvia Twv CUPBaAAopEvuwy, eqooov BEV MPow-
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Oneei oTov Npoopioud Tou O eUAOYO XPOVO LE TO IBIo 1) TO NpWTo SIaBETIo
f AAAO NAoio e unamoTnTa Tou peTagopea. O eUAoYOC XpOvog Bev PNopei
va unepRaivel TIC 24 WPEC ano TNV NPOYPARUATIOUEYN WPa anoniou Tou
nAoiou.

2.5. KaBuoTépnon — diaxkonn Ta&idio0 JE UNQITIOTHTA TOU METAPO-
pEa

1. Zmv nepinTwon kabuoTEpnang Tou Tagidiol Adyw Znuiag r BAAPNg Tou
nAoiou kaTa Tn SIAPKEIQ TOU NACU 1 yia AOyoUG Nou avayovTal O unamoTnTa
TOU [IETAPOPED, O ENIRATNCS Sikaloumal:

a. va unavaxwpnosl and T cUPBach onoTe Kal ToU OMEIASTAl O avaAoywyv
VAUAOG EMIBATN yIa TO UNCASINOUEVO TUNHA TG diadpoung Ye To idio nAoio
oty idia BEon kal 0 vaUAog OXNHATOS NOU AvTIOTOIXE OTO TUNKHA PETAEN Tou
TeAIKOU npoopiopoU kal Tou Mipéva anoBiBacng Tou, &iTe

B. va ocuvexioe! To TaEIDI kal O NEPINTWON KABUCTEPNEVNG APIENG TOU OTOV
NPoOPICUO TOU LEVaAITERNG Twv 3 1 6 wpwy, XpnuaTiki anolnuiwon noco-
oToU 25% 1 50% £ni Tou vauAou avTioToxa r GAAN avTIGTadUITTIKR Napoxn)
HETG and oURpuVIa Twv CUPBaANOPEVOV.

Opoiwg o emBarng dikaioUuTal ¥pnuaTikn anodnpiwor nocooTol 25% ) 50%
eni Tou vadiou f| GAAN avTIOTABUICTIKA NAPOxXr HETA and Cupgwvia Twv
OUMBAAAOUEVIWY OTNV NERINTWON SIAKONNE TOU TASIBIoU O EVOIAUECO NGV,
Aoyw dnuiag 1 BAABNG Tou nAgiou Kal EPOCoV TEAIKA NPowBnNBnKe oTov nNpo-
OPIoHO TOU HE GAAO NACIO PE KABUCTEPNON HEYAAUTEDN Twv 3 1 6 wpwv ano
TOV MPOYPAUKATIOPEVO XpOvo AgIENG TOU avTioToIxa.

2.6. Aiaxonn Ta&idiol o evdiaueco Aipavi

ZTnv NePINTWon diakonng Tou Tagidiol o evBIApEco Aipavi, Adyw Znuiag n
BAGRNC Tou NAciou Kai £pooov Oev NPowBrBnKe OToV NPOOPICIO TOU E AAAD
nACIo PE PEPIPVA KaI Sanavn TOU JETAPOPEA © ENMPBATNG, EPOToV OEV AOKNOE!
dikaiwpa unavaywpnong and T oupBaor), dikalodTar:

a. va AaBe Tpo@r), HE HEPIUVA Kal Sanavn Tou HETAOPED kaB' OAo TO xpdvo
avapovne HEXPI TN CUVEXIOT) TOU TagSiBIoU TOU Kal KaTAAUPA OTO NAOIO 1| ot
EcvoDOXEIO, EPOOOV TOUTO Eival EPIKTO, OTaV O OVAUEVOUEVOG XPOVOG ava-
XWPHAOEWE Eival TOUAAXIOTOV 1 ENOMEVN NUEPA and TNV NPOYPAPUATIONEV
ApXIKOC pa anoniou anod To evoiapecso MUAav Kal pecoiaBolv JETa&l Toug
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TOUAIXIOTOV 6 WPEC I O OVAPEVOLIEVOS XPOVOS avaXWPNOEWS UNEPRaivel To
eEawpo kal n dakonn Tou TaEidiou £AABs xwpa PeTatl Tov wponv 00.00 £wg
05.00. Eqpooov n napoxr karaAuuarog 8ev ival s(IKTI KaTaBalAeTal aTov
£MIBATN XpnHaTIKn anofnpiwon nou 1Ico0Tal KE To SINAACIO Tou valhou eni-
BaTn ka1 B. ¥pnuaTikn anofnuinon SinAGoia Tou vauAou PETApOPAG ENmBarn
1 GAAN avTIoTaBLIoTIK Napox META ano CUpLVIA TwWY CULBAAACHEVWV.

Mfia va aoknos! Ta 6n<0|m|_|cnm TOU O sruBcrrnc; ouuni\npmva OXETIKO £VTUMNO

Mou TOU XOPNYETal and Tov PETAPOPE YIa TO YEYOVOG TNG KaBuaTEPNoNg N
dIakonrg Tou Tagidiou.

2.7. AnWAz1a AVTANOKPIOoTIS

Z£ neEPINTWaon KaBuaoTEPNONCG I KATaienang Tou Tagidiol, Adyw PAARNG 1 In-
piag Tou nAciou ) UNAIMIOTNTAG TOU PETAMOPET KAl €5 QUTWY ANWAELIAg TNG
avTanokpIong yia ouvexion Tou Baidooiou Ta&8ioU, o emBATNG nou SIABETE!
EIOITNPIO AVTANOKPIOTC, EVAUEPWVEI OXETIKA TOV LETAMOPEQ ka1 SikaiouTal
va nNpowBnBei oTov TEAKO NPOOPICUO TOU LIE TOV NPOCPOROTEPO TPONO, HE
HEPIUVA KAl BANAVES TOU TEAEUTAIOU.

O eniBaTng Sikaiolmar eNiong, e PEPIUVa kKal dandveg TOU PETApOPEd, va Ad-
RBel Tpor) Kal KAaTAAUPAa oTo AIAvI avTanokpIons, OTav EAITIAC TNG AnmASIAC
avTanoKpIoNS QVAYKAOTNKE VO QVaxWENoEel yia ToV TEAKO NPOOPICLIO Tou
TNV €noPévn NUEpa and Tnv agiEr Tou kal PETAED TOUG ECOACROUV TOUAG-
XIOTOV 6 WPEG A oTav N AgIEN oTo NPEVa avTanokpions EAABE Xwpa HETaED
Tov wpwv 00.00 £wg 05.00 kai N avaxwpnoT Yia ToV TEANIKO NpoopIgUo Tou
avapeveTal va Yivel o Xpovo nou unepPaivel To efdwpo.

2.8. Anayopsuon anoniou nAciou Adyw SUOUEVGIV KOIPIKGOV GUV-
onkov

Y& nepinTwon anaydpeucns anoniou Tou NACIOU Adyw SUCHEVILV KAIPIKWV
ouvankov o eNIRamg dikaiouTar:

a. Na Tpornonoinosl To EI0MMPIO TOU 000V apopd TNV NEPOUNVIa Tou Tagl-
Siou.

B. Na Siapsivel £ni Tou nAoiou, £(pOCOV KATA THV KPIOT TOU NACIApKOU Ol GUV-

OrKeg To EMTpEnouy, Kad OA0 To xPAOVo 1I0XUOE IS ANAayopPEUCTIC Anoniou yia
va guvexiosl To Tagid Tou.
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y. Na unavaxwpros and Tn oUPBaocr, onoTe Kal TOU OMEIAETAI O avaioywv
Vauhog,

ZE NEPINTWON anayopeuonc andnAou niociou Adyvw SUCUEVONV KAIDIKWY OUuV-
Onkmv Kal kad’ oAn Tn dIdpKEia TNS Napapovnc Tou nAciou oTto Aipdwvi, o
HETAOPEAS unoxpeoUTal aTNY TNPNGN SUCTAUATOC EAEYXOU EMPBIRAOIEVWY
ka1 anofiBalopevwy empaTwy.

2.9. AkUpwon TaSISIoU JE UNAIMOTTA TOU HETAPORED

‘O1av 10 TaEd akupwBel JE UNAIMIOTITA TOU PETAPOPED, O EMPBATNG £X&1 TO
DIKQiwPa anofnpicong f GAAWY avTIOTABUICTIKWY NAPOoXWV KAT' EMACYM TOU.
ZUIpwva e siofynon Tou ETK katd To oTadio Thg dnpooiac diaBoUAsuong,
n onoia £yive SexTr), © vOuog NpoBAEnel TNy KaTaBoAr nAnpoucg anofnuiwong
n onoia kaAunTel kABe BeTikr kal anoBeTikn {npia Tnv onoia o enIBaTng ano-
OedelyEVa UNECTN EK TOU Adyou auTtoU.

Ta avwtépw dev I0xXUOUY £av O eNIRBATNG:

a. evnpepwOs pia eRdoPada npiv and Tov NPOYPARLATIOUEVO XPOVO avayw-
PNONG KAl TOU ENICTPAPE TO AvTITIHO TOU EICITAPIOU NOU KATARARBNKE 1

B. evnuepwBei TOUAdYIOTOV 12 WPEC NPIV TOV NPOYPAUUATIOUEVO anodniou
TOU akupwBEVTOC BPopIACYIoU Kal NpowBnBei ue AAAC IECO OTOV NMPOoOPICLO
TOU O£ XPOVIKO DIGoTNUA £vTOg 12 wpwv and Tov NPOoyPAaupaTiopéve ano-
NACU TOU KUPWBEVTOC OPOLIOAOYIOU.

Katd Tono apuddia SikaoTripid yia Trv ekdIkaon Twv JIagopuv TG npornyou-
HEVNCS Napaypapou gival EiTe To JIKAoThPIO TNG £5pac Tou JETAPOPEA EiTE TO
SIKACTTPIO TOU TOMOU KATOIKIAS Tou EMRATN Kai O SIapopES EKDIKAZOVTal PE
ouvToun SIadikaoia TaV acQANTTIKWY LETPWVY.

2.10. AxGpwon npoypaupanopévou dpopoclioyiou Adyw BAGRNS N
{nuiag Tou nAociou

'OTav Adyw BAARNG fy ¢nuiag Tou nhoiou akupwBsi npoypappaTopéve Spopo-
Aoyio, o eniBaTng dikaloUTal:

a. Na evnuepwbsi eykaipwe kal pooov CUPpWVAoE va npowbnBei oTov
NPoOPICHO TOU LIE PEPIIVA Kal Sandavn Tou UJETApopEQ O XPOVIKO diacTnua
EVTOS 24 wpWv 1 va unavayxwpnos and Tr oUPPBacT Kal va Tou EnNIoTPAapEI
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TO AVTITILO TOU EI0ITNPIOU.

B. Na AaBe Tpon kal kKaTAAUNA, PE PEPIUVA Kal Sanav TOU LETAPOPET,
spodoov 0 emBag dev NpowenBsi oTov NpoopIoUd Tou i Sev uNavaywprn-
OEl.

Y- Na AaBel xpnuarikn anoCr]uimcn SINAAoIa Tou vauAou LIETaMoPAag empBarn

n cu\)\n avTIoTaBUIoTIKA Napoxr] HETA ano ouucpwwu TV UuuBaMouvav
£pooov dev npomE)r]le OTOV NPOOPICHO TOU EVTOG 24 wpwv KE unaimioTnTa
TOU PETAPOPEQ.

v NepInTwon Nou 3ev KATESTH dUVATI N NPowdnan eMPBATH aKUpwOEVTOG
SpOojIoAoYiou OTOV NPOOPICUO TOU KAl AUTOC £XEI OTNV KATOXN TOU EI0TTHPIO
EMOTPOPNG 0 eniBarng dikaloUTal ENNPOCOETA va ENICTPEYE! TO EICITHPIO
EMICTPOPIS Kal va AABEl wg anodnuiwon and To PETAPOPE TO AvTITILO TOU
EI0ITNPIOU NoU KATERAAE.

2.11. Apvnon emBiBaong emBartov PE S1I01THAPIO

Z£ NEPINTWON NOU O PETAMOPEAG kTG UAoya 6T 80 unNoXpswbsi va ap-
vnBsi Tnv snifiBaon opiouevou apiBuol sMIPAToV MPoc TOUC ONoioug £XEl
£xD0Bsl £yKUPO SIOITPIO, UMOXPECUTAl Va avadIrosl apxika Toug eniBAaTeg
gkgivoug nou eBshovTika SiaTiBevral va pnv eniBifacToly, pe avTaliayua
CUYKEKPILEVT) Napox) NOU CURpOVEITAI JETAED auTwv Kal TOU HETampOpEa
KQl ENINAEOV UEPIUVA YIA T CUVTOUIOTEPN LETAPOPA AUTWY OTOV NPOOPIoUO
TOUG, ME Sanavn Tou PETAPOPEQ.

'OTav o apiBuog Twv emiBaTtwy nou diaTiBevTal va pnv eniPifacToluy eBeAovTi-
k& dev enapkei Npokeaipévou To NAoio va Tagidedoel pe ao@Aaieia, o PETapo-
pEac dovaTal va apvnBei os eniBaTeg Tnv eniBiBaocn napd T 8£ANon Touc,

O eniBaTng nou yia 1o Adyo autov dev Tou enmpannke n enBiBacn kai £xel
OTNV KATOYXI TOU £YKUPO EITITNPIO SikarouTal:

a. va AdRsl xpnuankn anofnuionon TRINAACIa TG a&iac Tou vauAou JJETAPO-
pag emiBam A

B. va £xg1 TN CUVTOROTEPN HETAMPOPA TOU PEXP! TOV TEAIKO MPOOPICHO |E LIE-
pIva kal dandvn Tou PETAMOPED, KABWG Kal va £XE1 TNV NAPOXT TPOPNS Kal
kaTaAupaTog os Eevodoxeio
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Y- Va YIVEl N LETQQOPA O XpOvo TG EMAOVTIS TOU. ZTNV NERINTWON autnh
kaTaBalieTal eEmnpooBsTa w¢ anodnuinon n agia Tou vaviou HETAPOPAC
empam.

2.12. Tponoc emoTpopnic valAou I TPOMNOMNoinomn Tou sioImpiou
ano Tov EmBam

H EI'IIOTDO(DF] r| n Tpononomcrn TOU EI01TNPIOU ano Tov El'llBGTI'] VIVEl'CII oTov
£kBOTT AUTOU ) OTOV KATA ;\msva oplﬁopsvo ano 1o psmcpopea VAuTIKO Npa-
KTOPQ ) GE ONOIOSNNOTE (PUOIKD I VOUIKO NPOcwno VOUILONOIEITal oUpwva
HE TIC Io)Uouoec BaTaEelc va exdidel sioimhpia niBaTtmy kKal anodsiEaig peTa-
POPAC OXNUATWY YIA TO TUYKEKMALEVO MAOIO.

H €MoTpopr] NocooToU 1 0AOKANPOU Tou vaUAoU 1 TOU avTITiLoU Tou EI01-
TNPIoU Kai N KaTaBoAn Twv TUXOV anofnUIwoswy Npog Tov enBarn Baplvel
TO peTapopEa. H eMoTpoPr) YiveTal kAT’ emiAoyr Tou emiBaT and Tov idio,
Tov EKOOTN TOU SEICITNPIOU ) anod Tov KaTta MpEva opilOlUEVO ano To JIETAPpO-
PEQ VauTIKO NPAKTOPa GE PETPNTA, KE TRANEQKN EVTOAN 1 enmayn egpocov
undapyel ouykarabeon Tou eniBATN Kal O XpOvo £wG Kal 7 NUEPEG HETA TNV
MPOYPAULATICHEV QVaxwpnor Tou NACIou.

H enmioTpogn vauiou 1 n karaBor) anolnuiwonc cuvodsUsTal IE avTiypagpo
OXETIKNG £yYPAQNG anodeiEnNG Nou ¥opnyeiTal Npog Tov emiBam).

H emioTpogpr| vaviou, N kKataBoAr Tuxov anodNuiwong Kai n Tpononoinon Tou

IoITNPiou yiveTal Pe napadoon and Tov eniBaTn ToU CwPaTog ToU EIgITnpiou
1 TOU AnoKOUPAToC,.
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3. YNOXPEQZEIZX ENIBATQN

ExTOC and SIKQKWMAT, O VOUOS NEPIEXE! aKOUA JIATAEEIS VIO TIG UNOXPEWTEIS TWV
eniBaTov Kal odnywv OXNUATwY Npiv Kal JETa Tnv eniBiBacn oTo nAoio. BIBIKOTE-
pa, o ENBATNG UNOXPEOUTAI

1. Na npocépxeral oTo NAcio JIoT) mpa Npiv TNV NPOYPAUUIATIOUEVH Mmpa and-
nAou.

2. Na q€pa To Oxnua OTo Xwpo avaliovns (pOPTWANG Hia wpa npiv Tov ano-
nAou.

3. Na enidakvia TO almmp:o TOU KaTa TV €n|f3d|300l’] Kal TOV shayxo KAl VA KaTa-
AapBave my avTioToir) BEar 1 KAV NoU avaypageTal 0E auTo.

4. Na TonoBeTel OyKWSEIG ANOCKELEG, I AVTIKEIEVA OTOUG EIBIKOUG ¥(WPOUG WOTE
va pnv NapepnodiZeTal n SIEASUoN Twv ENRATWY OToug SIaSPOLIOUG TOU MAOIOU.

5. Na ouppopgp@vETal OTIC odNyieg TV apUodIov MPOoownowy Tou NAOIOU Nou
OXETICOVTAI LIE TNV NOUxia, eutagia, kKaBapidTrTa kal aopAaiEia Tou NAoIoU.

6. Na oupHOPQ@VETaI OTOUG KAVOVIGHIOUS TOU NMAOIOU, kaBms kal oG odnyies Tou
MAQIQEXOU I TOU MPOCKUNIKOU TOU MAQIOU.

7. Na pnv TOMOBETE ANOOKEUES N avTkeieva oTa kabiopaTa r g 6éoeig eniBa-
TV,

8. Na pnv napauevel oToug xmpouq oxr]pm'mv E&leouwal o1 ODNYOI TOUG, KaTa
Trv SI0000 KOl £5000 TwV OXMUATWY ar TA MAIa.

9, Na prnv PETAPEPE! EKPKTIKES, EUPAEKTES, EUNPNCTIKES KAl YEVIKA EMIKIVOUVEG
UAEC,

10. Na Sivel, kamd TIV NAEKTPOVIKT| KPATNOT 1] TV £K300T] TOU EIOTTTNRIoU, KPR
OTOIXEICI TAUTOTITTAG TOU, apifpo Tn)\s(puwou EruKowm\ncnq Kal 6lsueuv0n NAEKTPO-
VikoU Ta)(uépo;.rslm HE anoKASIOTIKG OKOMo Trv Evnpepr.uor] TOU anod To HeTa-

(popéa o€ I'lEpII'IT(.uOT] meucm:prpnc;, akUpwong r] HaTaiwong Tou ﬁpomi\ovlou
Tou NAOIOU. £ I'IEpII'TT(,l)OT] W] enleuwclq TOU EHIBG'IT] va vvwmonocnca O'I'OIXEICI
EMIKOIVIVIOG, OUTT] KOTOXWPEITAl £YYPAPEG Aro ToV EKDOTT] £ni TOU EI0TTTNPIOU.

Ze nEp|nTwcm n)\EKTpOVIKI’]C KpaTnonge, o £r||[3crn'|q ouun)\npmvsl TA oTOoIXEa M-
Komnwaq TOU O oxE-nKn n)\.t:rcrpovnm Ppopa r] cuunhr]puwa ™mv Enl)\oyn «Aev
eniBupw va evUEpWBW O NEPINTWON KABUCTEPNOTIC, AKUPWOTIS 1 MATAIWOoTS
ToU OPOICACYIoU».

11. Na El\syxc:l Kara v £xBoon ToU acrrrnplou Trv opBoOTITa TUW ovuvpucpousvwv
OTO EIONTPI0 OTOIXEIWY (NIUEpOUNVIa, wpda, 5p0|.10)\0v10 nACIO, GTOIXEIO TCIUTDTI']
TaG K.AM.) Kal va Pnv To napaAapBavel O NepInTooT) Mvﬁacru&vnq avaypapne.
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4. YNOXPEQZEIZ OAAAZZIOY META®OPEA

O vOpIOG NEPIEXEI aKOPa JIATAEEIC yIA TIC UNOXPEWTEIC TWV PJETAPOPEwWY. Eidi-
KOTEPA, O HETAPOPEUC UNOYPEOUTAL:

1. Na napéyel unnpecieg Bahdooiwy LETAPOPWY XWpIg SIKPIOEIG OTOUG £ni-
Bdrec,

2. Na napgxgr oTov emBarn Tn 6€on), kabwg kal Tov TUNO Kaunivag, nou cup-
(PUVABNKE, ONWS NPOCDIOPICOVTAI OTO EICTTTHPIO.

3. Na npoadiopifel 0To £I01ITHPIO TO NAOIO, TO TA&IdI, TNV NUEPOMNVIQ, TNV wpa
avaxmwpnong Kal NpoypappaTiouEVnG apiEnNc, kabwe £niong kal onolodhnoTe
AAAo gToixEio NpoBAEnsTal anod TG I0XUOUOEC diIaTagaic. MNpiv TV napadoorn
TOU EI0TTNRIOU EVINUEPIIVE! KAl NPOPOPIKA TOV ENIBATT yIa TO Ovoua Tou NAoi-
ou, TO Ta&idl, TNV NUEPOUNVIa Kal Ty NPoyPAUUATIoUEYN Mpa avaxmwpnonsg
ka1 CpIENG.

4, Na hapBavel kGbe avaykaio HETPO TAPNONG Twy Opwv AcPaAEIac kal uyi-
EIVIG TWV ENIRATWVY TOU NACIOU.

5. Na avakoivivel Snuooia 1Ta SpopoAdvia pe KEBs npdopopo UECo Kal va
NMANPOPOPEI EYKAIPWE TO KOIVO OXETIKA [IE TIV EKTEAECT| TOUC,.

6. Na svnUEPWIVEI TNAEPWVIKWG N PECW PINVORATOS SMS 1 NAEKTPOVIKOU Ta-
XUDPOEIOU TOUG ENMIBATEG O ONoiol kaTd TNy £k300N TOU EICTTNRIOU gixav
YVWOTOMNOINCEl OTOIXEIQ EMKOIVGVIAS OTNY NEPIMTWON HaTaiwong - akUupw-
Ong, aAAayNG 1 KaBUCTEPNONG TWV NPOYPAUUATIOUEVOY SPOLIOACYIwWV.

7. Na avakolvvel |UE NpooBAdIEG OTOUG EMNIBATEC HOPPEC avayyeAiag (onTi-
K Kal NXNTIKA avayyeAia oy eAAnvIKr kar ayyMKn yAwood) EVTOC TOU MAoI-
ouU TNV ONOIABNNOTE KABUOTEPNON OTOV anoniou, NMAOU KAl KATAMAOU TOU
nAoiou, avagEPOVTAc TOOD TOV EKTINWUEVO ¥pOvo 00O Kal ThV aITia ThG Ka-
OuoTEPNONG.

8. Na pepipva yia Tnv napoxn Kate duvarmg Bondsiag ora aToua PEmUEVnS
KIVITIKOTNTAS 1) OTa atopa nou Xprdouv sidikng gpovTidag (Onws Bpepn,
HIKpA naididl Kal Toug ouvodoUs TOUG, EyYKUOUC, NAIKIWKEVA Npdownd), Onwc
ouvodeia, Ornou anaTeiTal, unooThnPIEN and KaTaAANAC NPOCWNIKO yia Tn oia-
XEIPIOT ANOCKEUWY KA YIA TNV EEUNNPETNOT NMPOCWIMIKWY avVayKwy.

9. Na PepIpva yia TNV EVNHEEPWOT] TOU EVOIAPEPOIEVOU ENIRBATN anod Tov k-
SOTN NPIV TNV £€KSO0T] TOU EICTTTPIOU YIA TIG TIMESG KAl EKATWOEIC
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10. Na Tnpei opyavwpéveg SIadIkacieg uNodoxnG, KATaypapng Kal enikucng
N anavTnong os Napdnova -dIauapTupies Twv ENMBATOV KAl NAPEXEl OTOUG
£MPBATEG PE ONTIKIA KAl NXNTIKI avayyEAia Npo Tou KATanAou Tou NAOIOU aTo
npwTo AIavi Tou SPORoACYIoU Tou oa@ NANPOPOPNon yia TiG dIadikaoieg
auTEG.

11. Na TonoBeTel O glpavr) OnEIa £ni TOU NACIOU KOl OTA NPAKTOPEIQ EKSO-
ong eioimnpiwv Mivaka oTnv EAANVIKN KAl ayyAIKn yAwooa oTov onoio avaypa-
(POVTal TA JIKAKDPATA KAl Ol UMNOYPEWOCEIC TOU EMPBATN Kal Tou petagopea. O
Nivakag auTtog diatiBeTal eninpooBeTa o ypagn Braille kal oe keipevo ypau-
HaToosIpag peyaiou PeyEBoug aTnv uUNodoxr Tou NACIOU KATOMIV QITAIATOG
smparn.

12. Na pnv kdidel sioimipia yia dpopoidyia nou dev £x0uV TV anodoxr Tou
Ynoupyeiou Epnopikric NauTiAiag, Ayaiou kar Nnoiwikng MNMoNmkng.

13. Na svnNUEPWVE! EYYPAPWS TNV apuodia apyr] Yia TIC TILES Nou EpapUolsl,
EVTOG TPIGV MUEPMV and Tnv evapgn 10xXU0G TOUG, KaTa NPOEAEUCT), NPoopI-
OMO, OIKOVOMIKN| B£0N Kal KaTnyopia oxnNuaTwv kabwg kal yia onoladnnoTe
HeTapoAr Toug (Jeiwon, avgEnon) Kal dIaPpoponoinoT] Tous (EKNTWOEIC, NMpo-
OPOPEG).

14. Na evnuepmwvel kaTd Tnv £k300N ToU EI0ITNpiou Tov EMRATN yia ToV akpi-
BN Tpono unoioyiopol Tou Nocou |IE TO Oroio Ba XPEGVETAl N HETAPOPA
anooKEUWY, TO Bapog Twy onoiwv uNePRdivel TO EMITPENOHEVO.

15. Na pnv au&avel Tnv TIURA Tou EioImnpiou Yid TO Onoio £yIVE KPATNOT) JECW

TOU CUCTHHATOGC NAEKTPOVIKNG KPATNONG BE0swC PEXPI TN OULKPWVNHEVN
nUEpoUNvia kai wpa Napaiafng N NANPWHNAG TOU EICITNPIOU.
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5. YNOXPEQZEIZ EKAOTH EIZITHPIQN

O PETQPOPEAC Kal O UNGXPEOG EKBOONG Kal SIABECNG SI0ITNPIWY NOU £X0UV
npdofaon oro HAekTpovikd Zompa Kpatnong ©éoswy kal ‘Exkdoong Ano-
Seifewv (H.Z.K.0.E.A) anayopelsTal va apvouvTal KpAaTnor BEGEws Kal Ekdo-
on eiormpiou oTav and To ZUCTNPA NPeKUNTEl N SIuBecipdTnTa BEcEWVY.

Apvnan kpaTtnong Beosws kal £kdoong iomnpiou diKaloAoYEITal povo oTav
anodedeypéva nNpokeEmal yia npdowno nou gival ENIKiVBUVO €iTe yvia TV
aopAAsIa TOU NAOIOU iTE yia Tn Cwr), UyEia, acgpdaisia kal nouxia Twv enmpar-
VOVTOV.

6. EIAIKEZ PYOMIZEIZ

O vopog opifel eniong OT1 anayopelsTal n PMETABIBacn Tou EICTMPIoU Xw-
pic TNV £YKPION TOU LETOPOPEQ ] TOU €k3OTN Tou gioirnpiou. MapaAAnAg,
npofAénel O kapia anaitnon dev duvaTtal va BepeMwBei yia kaBuoTépnon,
Siakonr|, akupPwaoT ) TPOMonoinan SPOPoACYIOU NMou opeaiAeTal o Adyoug dn-
pooiag TAENG kal AoMAiEIag, oTnv egappoyn diataEgwy TNg vopobeoiag
OF EVTOAEG TNG appodiag Apxnc vevika, 18iwe 3 yia Thv napoxn Bonéeaiag
ot nAoia 1 NPOCWNa nou PpicKovTal O KivOUVO 1 yIa TUXOV EYKEKDILEVN
TPOMONOINON TWV NPOYPANUATICUEVWY SPOUOACYIWY 1 onoia OxeTICETal pe
TNV €EUNNPETNON EKTAKTWY PETAPOPIKMY avaykwy ) TNV €5unnpETnon Tou
BNUOCIOU CULKPEPOVTOG,

O vopocg npoPAsnsl eniong 6T e andpaon Tou YnoupyoU Epnopikic Nau-
TIAlag, Aryaiou kai NnowwTikng MoAITIKng, nou dnuooieveTal otnv Epnuepida
NG KuBepvnoewe, PETA and yvwurn Tou ZUupBouliou AKTONMACIKWY ZUYKOIV(-
vicv 30vatal va TpononoiouvTal Td NocooTda enoTpo@Eis ToU valAou OTouG
£MBATES, O ¥PNUATIKEG anodnUIWJEIS KAl Ta opIfOEVa OTOV NApovTa vOUo
Xpovika dlacThuaTa.

TeAog, NPoRAENETAI OTI PITPES 01 ONoIEg, NPORAENCUY napaiTnon Tou enBaTn

and Tnv Acknon Twy SIKAIWKATEY Tou NapdvTog vOpou | anaAAMIooouy TO
HETApOPEA anod TIC UNOXPEWOEIC MOU AnoppEoUV anod ToV VOO Eival AKUPECG.
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7. KATAITEAIEZ - NAPAINONA ENIBATQON

Ma kGBe napdanovo 1 kaTayyeAia karda Tn JIApKela Tou nAou ol empareg du-
vavTal va aneuBuvovTal oTov OPICHEVO YIa TO OKOMO auTtdv afiwuaTtikd Tou
nAciou Kal JETA To NEpag Tou Ta&idiol oTov ekBOTN TOU EIoTTNpiouU ) TO PETA-
(popEa 1) oTIC NIUEVIKEG APXEC. Me IEpIIVa TOU ETAKPOPEA KAl TOU (popea SIoi-
KNong, SIaxEipIoNE kKal EKPETAAAEUOTIC TOU AILIEVA TOMOBETOUVTAI OE ELPAVT)
onuEia Tou NAciou Kal Tou Mipéva, avTioTolxd, EvVTuna urnoBoAnc Napandvay
OTNV EAANVIKN Kal ayyAIKN yAWooa avapopika |E TIC NpoopepBeioes eni Tou
MACIOU UNMPETIEC,

Me anogpaocr Tou YnoupyoU Epnopikrg Nautihiag, Aryaiou kai NnoiwTikrig MNo-
Amkng nou dnuoaieleTal otnv E@nuepida g KuBepvhosws, kaBopidgTal o
TUNOG KAl TO NEPIEXOHEVO TOU EVTUNOU, N appddia Ynnpeoia ) Ynnpecieg eno-
MATEIaC JIAXEiPIONC TWV NAPANOVWY KAl OTATIOTIKNG KATAYPapc auTwv.

8. KYPQZEIZ KATA TQN NAPABATQON

ZToUg NapaBATeS TWV UMNOXPEWOEWY TOU VOPOU enBaAAovTal pe andpaor)
Tou MpPoiCTapEVOU TNG KATA TONOV appddIac AILEVIKIG APXNG DIOIKNTIKEG Ku-
PWOEIC UNO Pop@r NpooTipwy, Baosl Tou apBpou 157 Tou Kadika Anposciou
NauTikoU Aikaiou (v.5. 187/1973, ®EK 261 A) .

9. O POAOZ TOY ZYNHIOPOY TOY KATANAAQTH

'Onwe npoavagEpBnke, yia v eEwdikn SIiELUBETNoN Twv dlagopuv PETAED
HETApOPEA | TOU £kDOTN EI0ITNPILV Kal Tou enmiBdmn, o eniBaTtng duvaTal va
ansuBUveETal oToV ZUVyopo Tou KatavaiwTr). O1 KatayyeAieg KaTavaAmTwy
unoBaihovTar :

« TNAspwvIKG gToug apiBuolg @ 210 6460814, 210 6460284
kal 210 6460 276

« MECW CUUNANPWONG Kal UNOROANG, ME QUTONPOCWNN NAPOUCIq, JE CUCTT)-
HEVN EMICTOAN), TNAZOUOIOTUNIA ] KAVULA NAEKTPOVIKOU Taxudpopsiou, TG
£VTUMNG (pOpHag unoBoAng napanovwy nou diatiBstal and Tov JIadIKTUakO
TOMO TOU ZuVNYopou Tou KatavaAwTr www.synigoroskatanaloti.gr.
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CHARTER OF THE RIGHTS AND
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Introduction

An effective sea transport network represents a critical infrastructure for
communication, tourism and for the entire Greek economy. In line with the
European Commission rules establishing specific rights for passengers using
transportation services by sea, on both domestic and international routes,
the Greek State has already implemented a comprehensive set of advanced
sea passenger protection rules. While passengers directly benefit from such
measures, the new regulations are intended to also help sea carriers to improve
service quality by discouraging denied boarding, long departure and arrival
delays as well as cancellation without warning. In fact, experience shows
that the existence of an open and competiive sea transport market does
not automatically raise nor guarantee quality standards of services provided.
Therefore, better enforcement of passenger rights, user-friendly means for
setting disputes and quick means of redresss have been adopted, so as to
enforce quality of service to the benefit of all parties involved.

In this direction, Greek law 3709/2008, which was enacted in October 2008,
prescribes minimum rules on information for all passengers before and
during their joumey, assistance and compensation in the event of delays or
interruptions of journey between various Greek ports, right to receive food and
drink, as well as right to obtain refund of the ticket in case of cancellation of
their journey. Such legal provisions equally foresee that in case of interrupted
or cancelled journeys, sea transport companies are obliged to provide
passengers with adequate information, proper assistance and reasonable
alternative re-direction services to their final destination. Shipping companies
failing to meet these requirements ocught to pay passengers compensation
which is calculated on the basis of the ticket price.

Moreover, the law provides for the implementation by sea carriers of increased
safety and hygiene measures in every vessel while it introduces fare reductions
for specific social categories, as well as means for specific assistance for
persons with reduced mobility when embarking and disembarking from
ships. Like in the air and rail sectors, the law foresees voluntary alternative
settdement of disputes related to maritime transport between passengers and
sea carriers via an independent body which is called the Hellenic Consumer
Ombudsman. Finally, the law shifts on the carrier the burden of the proof
for the exoneration of liability related to acts or omissions imputable to it by
passengers or by the supervisory ministerial- and port authorities.

In order to contribute to the smooth implementation of the new statutes,
the Hellenic Consumer Ombudsman cordially invites all Greek and foreign
passengers to visit it premises or submit via phone, letter or email, at no cost,
according to the procedure described below, all their complaints against sea
carriers, in order to obtain quick redress via an alternative dispute resolution.

The Hellenic Consumer Ombudsman
20 Evangelos Zerveas



1. APPLICABLE REGULATORY FRAMEWORK

Greek legislation (Law 3709/2008, Official Gazette A 213/14.10.2008) “on
the rights and obligations of passengers and carriers in ordinary maritime
transports” regulates the sea transport contract. It applies on all boats which
are on duty connecting ports of the continental part of the country and/
or ports of the islands. The law encompasses all facets of the relationship
between users and service providers. Such relationship may involve three
parties, namely, the maritime company as provider of transport services, the
passenger as a user of such services under the terms and conditions defined
in the ticket, as a valid transportation title for a person and/or a vehicle, which
is issued directly by the transporter or on his behalf by an independent travel
agency.

The protective provisions of the law are not intended to limit passengers’ rights
provided by any other applicable statutes, as for instance their right to seek
further compensation for damage against sea carriers. The latter bear the
burden of the proof for the exoneration of their liability. A consultative body
named Council of Maritime Transport is also constituted with the participation
of all interested parties. The Consumer Ombudsman is appointed as an
alternative dispute resolution body between parties. Implementing public
interest concems, the law contains provisions for the protection of citizens with
reduced mobility. Except from fare reductions and discounts, such persons
and their escorts are entitled to benefit from special treatment and receive
any necessary assistance when using the public sea transport network.

The maritime transport contract provides for the carrier obligation to carry the
passenger, his luggage and his vehicle to his final destination according to the
terms and conditions listed in the ticket. The fare is the price mentioned on
the ticket, which corresponds to the payment of the carrier to fulfil its mission
under the sea transport contract, without any duties withheld to the benefit
of third entities and without VAT. Cancellation is the non performance of a
scheduled journey for which a valid ticket has been issued.
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2. PASSENGERS’ RIGHTS

The law establishes minimum rights that are legally binding for companies
offering transport services and issuing valid tickets, in paper or electronic form,
to passengers travelling by sea eventually with their vehicles. Equally, it creates
adequate mechanisms to ensure that such rights are protected and enforced
properly. As a general rule, passengers are entitled:

a) to receive the quality of service described in the ticket issued by or on behalf
of the sea carrier, such as type of class and type of cabin per boat and joumney.
In case of non provision of the adequate level of service, passengers are entitled
to withdraw from the contract and receive the passenger and vehicle fare paid
plus a compensation of 100%. They may also accept to be downgraded with a
total refund of the passenger fare difference with a 100% increase.

In case of non exercise of his right of withdrawal, the carrier is obliged to upgrade
the client without any price difference, unless such upgrade is requested by the
passenger, in which case he is entitled to benefit from a 50% discount on the
fare.

b) to receive refund in case they retum the original ticket before scheduled
departure time of the ship, as follows:

a) 50% refund of the entire ticket price, should the ticket be returned up to 12
hours before departure

b) 75% refund of the of the entire ticket price should the ticket be retumed up
to 7 days before departure

©) 100% refund of the of the entire ticket price should the ticket be retumed up
to 14 days before departure

d) 100% refund of the entire ticket price, imespective from the retumn date in
case of “force majeure”

¢ to modify their tickets, subject to availability, for the same or other journey
up to 24 hours before departure. If the value of the new ticket is lower, they are
not entitled to any refund.

The above provisions apply irrespective from the way of purchase of the ticket
(travel agency, distance selling) under the condition that passengers have
informed accordingly the issuer of the ticket about the exercise if their rights
such as in writing, via fax or through any other acceptable means.
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3. DISCOUNTS FOR PASSENGERS WITH REDUCED
MOBILITY

In order to satisfy the interests of the public, passengers with reduced mobility
and their accompanying persons are entiled to receive a 50% discount on
the fare when their degree of disability, as proven through a valid medical
certificate, exceeds a certain percentage of 80%. Such discount is granted
upon presentation to the ticket issuance bodies and ticket control authorities
of a relevant decision of the Municipality of their place of residence. Same rule
applies on their cars if they bear special licence plates for disabled persons as
provided for by Greek law.

4. LUGGAGE

Every passenger may carry luggage up to 50 kilos without paying any extra
charge. Disabled people may carry adequate medical and support equipment
which is used for their autonomous movement, irrespective from its weight, at
no additional cost.

The maritime company is responsible for any damage or loss of luggage which
occurs on board if such luggage was delivered to it for keeping upon the issuance
of a relevant receipt.
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5. DELAYED DEPARTURE OF THE SHIP

In case of delayed departure which is due to damage or technical problem of
the ship resulting from the carrier’s liability every passenger may:

a. Withdraw from contract and request refund of ticket for himself and his
vehicle

B. Remain on board during the entire delay time and be directed to his final
destination by the same boat or by any first available boat, on the initiative
and at the expenses of the carrier.

c. Receive food, at the expenses of the carrier, when the delay exceeds four
hours from the initially scheduled departure time. Receive lodging on the
boat or in a hotel, provided that this is feasible, when the expected time of
departure is situated in the next day and at least six (6) hours after the newly
scheduled departure time. Same applies when the delay is expected to last
more than six (6) hours and the programmed departure is between 00.00 and
05.00 o'clock. Provided that the benefit of lodging may not be granted, the
passenger is entitled to receive pecuniary compensation which is equal to the
double of the passenger fare.

d. Receive, upon agreement with the carrier, pecuniary compensation which
amounts from 25% to 50% of the fare or any other adequate compensatory
benefit, provided that finally the passenger was directed to his destination
with the same boat by any first available boat, on the initiative and at the
expenses of the carrier and provide that the delay was bigger than three (3)
or six (6) hours respectively from his programmed time of arrival to the final
destination. This right is exercised in the port of departure or arrival of the
boat.

e. Receive pecuniary compensation which amounts the double of the passenger
fare, as well as the fare paid for the transport of the vehicle or any other
compensatory benefit agreed with the sea carrier, provided that passenger is
not directed to his destination in a reasonable time by the first available boat
on the initiative of the carrier. The reasonable time may not exceed twenty
four (24) hours from the scheduled departure time of the boat.
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6. DELAY-INTERRUPTION OF JOURNEY ON
CARRIER’S LIABILITY

1. In case of delay which is due to damage or mechanical breakdown
during the journey or for reasons imputable to the carrier, the passenger
is entitled to:

a. withdraw from contract and receive refund equal with the corresponding
passenger fare for the remaining part of the journey or be re-directed
by the same boat at the same seat and the corresponding vehicle fare
between final destination and port where he disembarked, or

b. continue the journey and in case of delayed arrival to his destination
exceeding three (3) or six (6) hours, respectively, claim pecuniary
compensation of 25% or 50% of the fare or any other equivalent benefit
agreed with the carrier.

Equally, the passenger is entitled to receive pecuniary compensation of
25% or in case of interruption of the journey in any intermediate port,
which is due to damage or breakdown of the boat, if he was re-directed
to the final destination with a delay exceeding 3 or 6 hours from initially
scheduled arrival time.

7. INTERRUPTION OF TRAVEL IN AN
INTERMEDIARY PORT

In the case of interruption of travel in an intermediary port, due to damage
or mechanical breakdown of the boat and provided that passenger was
not re-directed to his destination on the initiative and at the expenses of
the carrier by any other available boat, he may withdraw from contract
or, alternatively, he is eligible to:

receive food, on the initiative and at the expenses of the carrier, during
the waiting time for the continuation of his journey. He may also remain
on the boat or lodge in a hotel, if this is feasible, when the expected time
of departure is situated in the next day from the initially programmed
departure time from the intermediary port, when at least & hours elapse
from the expected time of departure and the interruption of journey
occurred between 00.00 and 05.00 o’ clock. If the granting of the benefit
of lodging is not possible, passenger receives pecuniary compensation
which amounts the double of passenger fare or any adequate benefit
agreed with the carrier.

In order to exercise such rights, the passenger has to fill-in a special
printed application form which is distributed by the carrier on which the
delay or interruption of the journey is reported.
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8. LOSS OF CORRESPONDENCE

In the event of delay or annulment of the journey, due to damage or
mechanical breakdown of the boat for which carrier is liable, that resulted
to the loss of correspondence for the continuation of sea travel, the
passenger that disposes of a valid ticket for such correspondence, informs
the carrier accordingly and he is automatically eligible to be re-directed to
his final destination by any available means, on the initiative and at the
carrier’s expenses.

The passenger is also entitled to receive by carrier food and lodging in
the port of correspondence, when due to the loss of correspondence he
was forced to leave for his final destination the next day from his initially
scheduled arrival time in the port of correspondence, when the arrival at
the port of correspondence occurred between 00.00 and 05.00 o clock
and the expected time of departure for his final destination is situated at
least six (6) hours later.

9. PROHIBITION OF DEPARTURE OF THE BOAT DUE
TO BAD WEATHER CONDITIONS

In the event of prohibition of departure of the boat due to bad weather
conditions the passenger may:

a. Modify his ticket with regard to the date of travel.

b. Reside on the boat, if permissible by the captain depending on weather
conditions, during the entire waiting time until continuation of the journey
is possible.

g. Withdraw from contract by receiving refund equal to the corresponding
passenger fare.

In the event of prohibition of departure of the boat due to bad weather
conditions and during the entire stay of the boat at the port, the carrier
is bound to observe the passenger embarkation-disembarkation control
system.
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10. CANCELLATION OF JOURNEY UPON LIABILITY
OF THE CARRIER

When the travel is cancelled upon the carrier’s liability, the passenger has

the right, at his discretion, either to receive compensation or to choose
between proposed alternative compensatory benefits. The compensation
should be complete and cover proven positive and negative damages
suffered by the passenger.

The above provisions do not apply:

if the passenger is informed one week before the programmed time of
departure and gets refund of the ticket paid or b. passenger is informed
at least twelve (12) hours before programmed departure time about
the annulment and is re-directed by other means to his final destination
within a timeframe of twelve (12) hours from scheduled departure of the
annulled journey.

Competent courts for settlement of such disputes are either the ones of
the place of the carrier’s seat or the courts of the place of residence of the
passenger. Disputes are resolved through the quick redress procedure of
interim measures, as provided for in the Greek Code of Civil Procedure.

11. CANCELLATION OF SCHEDULED JOURNEY DUE TO
DAMAGE OR MECHANICAL BREAKDOWN OF THE BOAT

When cancellation of scheduled journey occurs due to damage or
mechanical breakdown of the boat, the passenger is eligible to:

a. Be informed in time accordingly and if he agrees to be re-directed to
his final destination at the initiative and expenses of carrier within twenty
four (24) hours or withdraw form the contract and receive refund of the
ticket.

b. Receive food and lodging, at the initiative and expenses of the carrier,
provided that the passenger is not re-directed to his destination or does
not withdraw from the contract.

C. receive pecuniary compensation equal to the of double of passenger
fare or any other compensatory benefit agreed, provided that he is not
promoted in his destination within twenty four (24) hours upeon liability of
the carrier.

In case where redirection of the passenger of cancelled itinerary in his
destination was not possible and passenger possesses a valid ticket
of return he is eligible either to return such ticket and receive relevant
compensation from the sea carrier.
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12. DENIED BOARDING OF PASSENGERS WITH TICKET
In the event that the carrier reasonably estimates that he will be compelled
to deny the boarding of a certain number of passengers holding a valid
ticket, he is bound to initially seek the passengers who voluntarily are
disposed not to embark. To this end, carrier has to provide them with an
alternative agreed benefit with he bears an additional obligation to re-
direct them to their final destination at his own expenses.

When the number of passengers voluntarily disposed not to embark is
not sufficient for the safe departure of the boat, the carrier is entitled to
deny the embarkation to passengers despite their opposite will.

13. COMPENSATION OF PASSENGERS WITH A VALID
TICKET

Any passenger holding a valid ticket who was denied boarding is entitled
to:

a. receive pecuniary compensation which amounts three times the value
of passenger fare or

b. benefit from his shorter transport to the final destination on the initiative
and at the expenses of the carrier, as well as to receive food and lodging
in a hotel

c. select any other appropriate transport time at his discretion, in which
case he receives an additional compensation equal to the passenger
fare.

14. COMPLAINTS OR CHARGES DURING THE JOURNEY

To lodge any complaint or charge during the journey passengers may
contact the responsible officer of the boat. Upon completion of the
journey, they may address the issuer of the ticket, the sea carrier or the
port authorities. Relevant complaint submission forms in both Greek and
English language have to be made in obvious points of any boat and port,
as regards the services provided on the boat.

15. RETURN OF FARE OR MODIFICATION OF TICKET BY
THE PASSENGER

Any return or modification of ticket for a person or a vehicle by the
passenger occurs before the issuer of the ticket, travel agent or any
authorized natural person or legal entity.
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The return of part or of the entire fare, the ticket refund and the payment
of any compensation to the passenger is an obligation of the sea carrier.
It occurs, at the passenger’s discretion, either by the sea carrier or by the
appointed travel agent at any port, in cash, by bank transfer or by check,
under the consent of the passenger and within seven (7) days from the
scheduled departure of the boat. Copy of a written receipt is delivered
to passenger who has in turm the obligation to deliver the ticket or part
of it.

16. OBLIGATIONS OF PASSENGERS BEFORE AND AFTER
BOAT EMBARKATION

Passengers are bound to :

a. complete embarkation at least half an hour before scheduled departure
time.

b. drive their vehicles to the port waiting area at least one hour before
scheduled departure time.

c. present their ticket for control upon embarkation and occupy the
adequate seat or cabin bed.

d. Place bulky luggage or other objects to special storage rooms to avoid
prevention of other passenger’s circulation on the boat.

e. Respect the crew orders on order, safety, and cleaning of the boat.

f. Comply with the boat regulations and respect the guidelines distributed
by the captain o the crew.

g. Refrain from placing luggage or other objects on the passenger
seats.

h. Refrain from remaining at the garage area of the boat, with the
exception of drivers allowed to access their vehicles during embarkation
and disembarkation.

i. Do not carry explosives, flammable and in general other dangerous
materials.

j. Provide his full identity details during electronic purchase of tickets,
so as to allow sea carrier inform him about any delay or modification of
the journey. Alternatively, deactivate such possibility by clicking on the
relevant electronic form.

k. Verify, upon the issuance of the ticket the correctness of the data
reported on the ticket (date, time, itinerary, name of boat, ID etc) and
refuse to buy it in case of errors.
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17. OBLIGATIONS OF THE SEA CARRIER

The law contains provisions which extensively list the obligations of
carriers, which are bound to:

a. Provide passengers services of maritime transport without any
discrimination

b. Provide passengers the agreed seat and type of cabin, as described
on the ticket.

¢. Print on the ticket the name of the ship, the details of the journey, the
date, the hour of departure and programmed arrival, as well as any other
element required by the law. Before delivery of the ticket the carrier has
to orally inform the passenger about the name of boat, the travel, the
date and the scheduled departure and arrival hours.

d. Take all necessary measures to safeguard safety and hygiene of
passengers of the ship.

e. Publicly announce the itineraries by any available means and inform in
time the public with regard to their implementation.

f. Inform by phone or via SMS or electronic mail the passengers that,
during the issuance of the ticket, had notified their details, in case of
cancellation, change or delay of scheduled itineraries.

g. Announce to passengers through sound notices or any audiovisual
means accessible to them in Greek and English language inside the boat
the any delay in departure or arrival of the boat, by equally reporting on
estimated arrival time and the cause of delay.

h. Make available any necessary help for persons with reduced mobility
or in the individuals that require special care as babies, small children
and their mothers, elderly persons and their escorts and, where required,
support them through suitable personnel for the handling of their luggage
and for the satisfaction of their personal needs.

i. Take all necessary information steps of any interested passenger by the
travel agencies before issuance of the ticket about prices or discounts.
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j. Maintain organised passenger complaint handling procedures and
inform passengers accordingly though optical and sound announcement
before departure of the boat and during the arrival of the boat in the first
harbour.

k. Place in obvious points on the boat and in the travel agencies where
tickets are issued a Charter, in both Greek and English language, in which
the rights and the obligations of passenger and carrier are listed. This
Charter is made available in Braille writing and in easily readable text in
the reception of boat upon any passenger request.

l. Do not issue tickets for itineraries that do not have the approval of the
Ministry of Commercial Shipping, Aegean and Islander Policy.

m. Inform in writing the competent Supervisory Authority about applicable
rates, within three days from their coming into force and state them per
origin, destination, economy fare and category of vehicles as well as
for any change of the rate (reduction, increase) and differentiation the
(discounts, special offers).

n. Inform the passenger at the place of issuance of the ticket about the
precise way of calculation of any sum due for luggage overweight.

0. Refrain from any increase of the price of the ticket for which a reservation
was made via the electronic reservation system until the agreed date and
hour of receipt or payment of the ticket.

18. OBLIGATIONS OF THE ISSUER OF TICKETS

The sea carrier or any travel agency issuing tickets are bound not to
deny any reservations when the automatic reservation system shows
availability of places on the boat.

Denial of seat reservation and issuance of the ticket is justified only in
exceptional cases, when the passenger is a known dangerous person for
the safety of the boat or for life, security and clam of other passengers.
Tickets may not be transferred to any third person without approval of
the carrier or the travel agency. No passenger claim for damage may
arise against the sea carrier in case of delay, interruption, cancellation,
or modification of journey on grounds of pubic interest, order and safety,
order the instructions of any competent authority, such as to help other
boats or passengers found at risk or in order to satisfy exceptional
transportation needs.

The amounts of fare returned to passengers may be modified form time
to time by published decision of the competent Minister of Commercial
Shipping, Aegean and Islander Pclicy.

All clauses limiting the passenger rights arising form such law are null and
void.
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19. PASSENGER CHARGES AND COMPLAINTS

Any passenger petition or complaint during the journey must be addressed
to the competent officer of the boat or, upon completion of the trip, to the
sea carrier, the travel agent or the port authorities.

Every sea carrier is obliged to make available to the visible and easily
accessible complaint forms, placed within reach of the passengers, in
both Greek and English language, as defined by Decision of the Minister
of Commercial Shipping, Aegean and Islander Policy.

20. SANCTIONS AGAINST INFRINGERS

Pecuniary fines against infringers are pronounced by administrative
decision of the Head of every competent port authority, as provided
for in Article 157 of the Code of Public Maritime Law (legislative decree
187/1973, 261 A").

21. THE ROLE OF THE HELLENIC CONSUMER OMBUDSMAN

As explained, every passenger may seek mediation at no cost for any
complaint against the sea carrier or the travel agency by the Consumer
Ombudsman to obtain quick and effective dispute resolution.

Passenger complaints may be lodged:

+ By phone in the numbers : 210 6460814, 210 6460284
and 210 6460 276

+ Via completion and submission by any adequate means, such as an

on-site visit, fax, email etc of a special complaint form distributed via the
Consumer Ombudsman website www.synigoroskatanaloti.gr.

32



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32



